CHARTWELL
FREEDOM POLICY

Mechanical Breakdown
and Accidental Damage Insurance
for Mobility Equipment

O
CHARTWELL INSURANCE

covered with care




Introduction

This policy explains the terms of the insurance contract between you and us. The contract is based on
the information you have given us on the proposal form or statement of fact as agreed by you.
The insurance contract will last for any period we have accepted your premium for.

Please read this policy carefully as it is important that you understand the cover your policy provides.
The policy is clear and concise, and we have defined words and they appear in bold print.

Your schedule also contains important information about your cover and you should read it with this
policy. If you find that the cover is not suitable for you or that there is anything that you do not
understand properly, please contact your agent immediately.

We will always try to give you a fast, fair and efficient service when we deal with your policy and in
handling claims. If you feel we have failed to provide this service, please follow the procedure on
page 3.

Thank you for choosing Fortis Insurance. | promise that we will always respect the trust you have placed

in us.
/-
B. D. Smith.

Chief Executive Fortis Insurance Ltd
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Your Freedom Policy

We have agreed to insure
insurance which you ha

r policy and schedule, d ny period of
for or arranged to pay the premium for,

Your policy.

This is your poli u should keep in a safe place.

We have divid
out which appl

policy.

edule to find
apply to your

y into three different sections of cover. You should rea
olicy. There are also some additional benefits which a

In each section t
What is insured re the things that you are covered for.
What is not insured things that you are not covere

You should also read your
These apply to the whole po

back of the policy.
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Customer Service

We provide quality care an
that you have chosen us.
Please help us to keep,
our service.

t you can choose you e are pleased

ollowing the complaints procedure if yoyare not satisfied with

We will do ever n to make sure that our customers get the high sta ervice they

e cause for complaint regarding the information and out your policy,
ministrators of the policy. You can contact them by
se, 292-294, Hale Lane, Edgware, Middx, HA8 8NP,

Insurance, Ch

However, if th mains unresolved thereafter you can write to the insur
Limited, Fortis llgate, Eastleigh, Hampshire, SO53 3YA. Please ensur
number and surance was purchased.

Finally, if you a
been contacted)
Marsh Wall, Lon

policyholder, if the matter still remains unresolved
en approach the Financial Ombudsman Servic

In the event that Fortis |
Financial Services Comp

liabilities, you m pensation from the

More information can be obtain 7300 or www.fscs.org.uk.
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Definitions

The words shown below h
type, they will have that

Ing. Whenever they appe ur policy in bold

Accidental Da age caused by something violent and externa

Equipment:

at the address s

ent described in the schedule, which belongs to normally kept

e schedule.

Excess: The u must pay of each claim.

Geographi ts: Great Britain, Northern Ireland, The Channel Islan Isle of Man.

Mechanical
sured by this po

OWN: The sudden and unexpected failure of the which is in-
ich needs immediate repair or replacement.

Period of Ins for which we

have accepted your

period shown in your schedule or any

Policy: This document Y You should read them

as one document.
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Schedule:The document whic
insurance,the Property insur
Whenever there is a chan

e personal to you. It s
d the sections of the

The Administr nsurance. Chartwell House, 292-294 Hale ware, Middx HA8

Chartwell Insuran ed and regulated by the Financial Services Aut

We ,us, our
Registered no
Fortis Insuran

rance Limited. Fortis House, Tollgate, Eastleigh, SO

ised and regulated by the Financial Services Authorit

You, Your:

n or people whose names appear in your schedule



Section1 - Mechanical Bt
This cover only applies if

What is insure
Mechanical Brea
This cover also ap,

equipment within the Geographical Limits.
ere in the world for up to 60 days in any one peri

What is not
®* The excess s ur schedule under section 1 for Mechanical Breakd

®* Mechanical n which is due in any way to any type of accident, or mission
which is wilfu or negligent.

® Claims arisin mercial use of the equipment.
ve purchased second hand, unless we have agreg,
® Any costs whic to pay and which are not refundable where no fa

®* Mechanical Br a component or components which are eith
the manufacturer ent or can be considered as having inh

of manufacture. We will not congg
he manufacturer’s last

® Any part no longer
beyond economical r

ment as being
for such part.

® Repairs to or replaceme
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before the start
icing of the

®* Mechanical Breakdown cause
of the policy, wear and teargd
equipment.

®* Mechanical Breakd
®* Mechanical Brea

ct which is likely to ha
Is, faulty repair or inc

used for racing, pacemaking, time or rell
appens outside the Geographical Limits.

® Repairs, replace ' [ ini ' rimental
equipment, roy g or maintenance or equipment in any way modi e manufacturer’s
specification.

ility trials.

®* Mechanical inst a fixed

object

® For stairlifts,
tracking an

caused by misuse of the reclining mechanism orr

ts and bath lifts: Brake linings, framework, bodywork, cessories, stairlift

iling cables.
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Special extensions to se

aintenance work, your ¢ xtended to
een loaned to you. This extension only applies for
t any one time.

and you cannot use it, we will pay up to £20
n to your address shown in the schedule. We
sured under this section

° |f your equipment is bei
apply to other similar e
a maximum period of,

® |f your equipmen
which you have t
expenses if the

® |f your equip
cost of hiring

able expenses
y such

een damaged and you cannot use it, we will pay u r day for the

ility equipment.

00.
ou hire the equipment and provide us with such detail ay require.
expenses if the damage is insured under this section.

The most we w
You must tell u
We will only pa

We will not pay t three days of hire.

Conditions

1. Servicing

ent is serviced at least once annuallyg e with the
d receipts must be kept for all

You must ensure th
manufacturer’s recom

2. Claim limit

The most we will pay for any
the manufacturer’s list prices for

e. We will not pay more than
sary to repair damaged parts.
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Section 2 - Accidental D

This cover only applies if ntal damage cover.

What is insure

Accidental dam equipment within the Geographical Limits.

This cover also where in the world for up to 60 days in any one peri

aim under this section:

How we will sg

We will settle nder this section by choosing to either :

®* make a paym amount of the loss or damage to your equipment;
or replacing your equipment.

and the damage
Ide new
for wear and tear.

aged within one year from the date of purc
the list price of similar new equipmen
d equipment and we will not tak

at that time is more
equipment to repla
The damaged equip
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What is not insured

* The excess shown in your,
* Repairs to or replacem
* Accidental damage;
- caused by faulty d
- arising from theft
- arising from thef]

has been taken

- o accessories equipment is lost or damaged at the same time;
d by customs or other officials;
r, loss of value, scratching or denting, spillage, burns,
ring or operation of the equipment at an incorrect vol

- to equipmen
- caused by w
dying, cleani

specification of materials;
t through deception;
d theft of the equipment when left unattended u

r accidental damage.
, luses, bulbs and any other consumable items.

nable care

- caused by at or weather conditions, damp, rust, corrosion, the effe
anything whi gradually;
- caused by el echanical breakdown or use which goes against t cturer's

instructions;
- to equipment

to trailing leads a
- caused by misuse,
* Unless you have pal

attempted theft of orm

whilst the equipment is n
* During the hours of 8.00pm

applies in respect of theft, attem
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ing, pace making, time or reliability trials;
n rising chairs or beds;

e additional premium, we wj

arising from theft,
8.00pm and 8.00am,

value of your equipment
Ject to a maximum excess of £250.

Special extensions to s

* |f your equipment is bei
to other similar equip
period of fourteen d

* |f your equipmen
which you have t
expenses if the

* |f your equip
of hiring simil

aintenance work, your extended to apply
oaned to you. This extension only applies for a maximum
e.

nd you cannot use it, we will pay up to £20
n to your address shown in the schedule. We
sured under this section.
en damaged and you cannot use it, we will pay u
quipment. The most we will pay is £100. You must t
s with such details as we may require. We will only
nder this section.
irst three days of hire.
* We will pay f r damage to your personal clothing and personal eff

insured dam equipment. The most we will pay is £200.

An excess as our policy schedule applies
. phonecards, stamps, tickets, documents, securiti
rding equipment, cassettes, compact discs, co
obile phones and computer equipment.

able expenses
y such

r day for the cost
e you hire the

h expenses if
the damage i
We will not p

irect result of

. watches,
gold or silver a
photo graphic

Conditions ap

1.Claim limit
The most we will pay for
the manufacturer’s list prices

Y We will not pay more than
ry to repair insured parts.
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Section 3 - Personal Lj

This cover only applies i onal liability cover.

We will pay all a you legally have to pay for causing;

® |oss of ord

which is cau
and within t

accident involving your equipment happening durin d of insurance

phical Limits.

The mostw as a result of

the action o

s £2,000,000 including costs and expenses you may
agree to pay with our written permission.

If you die y | representative will receive the benefit of this cover,

nywhere in the world (except for Canada and the
days in any on insurance.

es) for up to 60
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What is not insured

® |f you are injured or suff

® Loss or damage to pr

Liability arising fro,

® your job or busi
° you owning any,

® the transmissi

® any agreeme
contract did

® any action for|

Special ext

If your equipm
apply to other si
maximum period

dings;
mmunicable disease or virus;

ct unless you or your family would have been liable i
A

brought in a court outside the Geographical Limits.

o section 3

repaired, or is subject to maintenance work, you
ent which has been loaned to you. This exten
ys in any one period of insurance.

ment or

xtended to

plies for a
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Additional Benefits
1. Violent attack

t as a direct result of
g hospital

ach full day you are in hospital as an in-
Ing the equipment and which results in yo

We will pay you a

The most we

2. Hospitali
We will pay efit of £20 for each full day you are in hospital as an i s a direct result of
an acciden in insured damage to your equipment.

is £400.

We will not enefit for the first three days of hospital confinement.
3. Keys
If the starte r equipment is lost or stolen whilst using the equi y from your home

address, we
® for the cost

® your reasona and to return to your

equipment.

s to return to your home address to

® reasonable costs
you are unable to re

your home address, if

The most we will pay is £100.
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General policy conditi

These conditions apply we make a

payment.

and you must meet the

Your duty of

We will only p
® anyone clai

er your policy if:
your policy has met all the relevant conditions; an

e information given at the time you applied for insura and complete.

You must k quipment in a good state of repair and take all reason to prevent injury,

® You must t inistrator about any loss, damage or injury which im for under

your policy o this as soon as possible.
® Please conta artwell House, 292-294, Hale Lane. Edgwa A8 8NP

you must take all reasonable t the equipment

from further loss o

® You must tell the polic
vandalism or malicious a

r damage caused by theft,
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® You must send us any letter,
You must not answer or

ment as soon as pos you receive it.

® You must not admit 4 ou have our written

agreement.

iations over any claim, unle

Our rights ave made a claim

®* We canta egal action in your name.

ings in your name. We will pay for this for our own

®* Wecant

et back payments

we have r your policy.

Il the information and help we need.

°* You mu

Salvage

® You cann perty with us for us to deal with unless we agree.
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Other insurance

If you claim for any liabil
only pay our share of,

0 covered by any other e policy, we will

el it within 14

e 14 day period
tact the

Middx, HA8 8NP

We hope you
days of recei
has expired

th the cover this policy provides. You have the ri
cy documentation and receive a full premium refu
be entitled to any refund if the policy is cancelled.
ell Insurance, Chartwell House, 292-294, Hale Lane,
ur policy during the 14 day period.

S

If you or an
your policy
premium.

laiming under your policy makes a claim that is fals
valid. You will lose all benefits under your policy a

est in any way,
ot refund your

English La

Your policy will

Arbitration

If we accept your claim
will ask an independent arbitr

English law.

the amount to pay you, we
ens, the arbitrator must make a
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decision before you can start legal

Transfer of owners

inistrator’s discretion on the direct sale
t you have not made any claims. You must olicy back
f £15 within 30 days of the date of the sale. Yo
sale and give them the name and address of th

This insurance is transf,
to a new private own
to the administrat
administrator th

Payment by

You will only b premium on

time.

nder this policy if you pay the premium or any instalm
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General policy exclusi

As well as the exclusions
apply to the whole of
You are not covere

ections of your policy, { ing exclusions

War risks

War, invasion,
revolution, ins

n enemy, hostilities (whether war be declared or n r, rebellion,

military or usurped power.

Sonic ba

Damage ca craft and other flying objects travelling at or above the sound.

Radioac amination

Injury, loss o

at is caused by the following:

® |onising rad joactive contamination from any nuclear fuel or fr ear waste arising

® The radioactiv sive or other dangerous properties of an
nuclear part of

uclear equipment or

Other exclusio

® Any loss arising as a res
loss. For example, you are no

his is known as consequential
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® Any criminal or deliberate act by

* Accidental damage to the
shipping company or bu

ody of a carrier such
e carrier at once, and get

e, railway,
of their report.
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CHARTWELL FREEDOM POLICY
QUOTE LINE
0800 089 0146

We can also cover your Car or Van,
adapted vehicle, household and travel.

CHARTWELL INSURANCE

covered with care

Adrian Fludnsurance, East Winch Hall, kigs Lynn, PE2 1HN
www.chartwellinsurance.co.uk contact-us@chartwellinsurance.co.uk
Chartwell Insurance is regulated by The Financial Services Authority




