To report a claim, call:

ﬁ O FLUXDIRECT &

ADRIAN Chartwell
FLUX Insurance

0344 381 4420 0344 381 4463 0344 381 4461 0344 381 4462

Lines are open 24/7 all year round

UK manned call centre

IMPORTANT

You must report all claims whether or not it is your fault and whether you intend
to make a claim or not.

You should call to report your claim as soon as possible and within 12 hours of the
incident occurring.

Legal Cover

Your policy includes free legal cover. If you've had an accident that was not your fault, your
legal cover could help you with;

B Repairs for your vehicle
B A like for like hire car
B Compensation for injury

B Recovery of other losses, such as loss of earnings

More information about legal cover can be found at: www.adrianflux.co.uk/legal-expenses
Our claimsline handlers will discuss your legal cover with you.

Reporting Fraudulent claims

If you suspect insurance fraud, you can call the Insurance Fraud Bureau's Cheatline
on 0800 422 0421.

You can also report insurance fraud online af www.insurancefraudbureau.org/report
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Introduction

The contract of motor insurance is between youthadnsurer detailed on your certificate and schedthe contract is based on the
proposal or statement declaration you provided.

You should read this document along with the insceacertificate, schedule and renewal notices asglenote that these may be
printed on both sides.

So that you understand what you are covered feasg! read this booklet, the schedule and ceréficatefully. You should pay
special attention to the general exclusions, tlrege conditions and any endorsements.

This document, the insurance certificate and tiedale constitute a legally binding contract ofuiresice between the insured and
the insurer. You are insured under the terms, ¢iondi and exceptions contained in this bookletfany endorsements that apply to
this booklet. You are insured for any liabilitys®or damage that occurs during any period of amae for which you have paid, or
agreed to pay a premium.

Unless we have agreed otherwise with you, thisrarse is governed by English law.

On your schedule there may be endorsements priviiath alter your insurance cover. Please reacethagefully.

An endorsement only applies if it is printed on ymsurance schedule.

If an endorsement is followed by a registration banthis will refer to that vehicle only, if it dsenot specify a registration then the
endorsement will apply to all vehicles on the pplic

If an endorsement number is followed by a persoerse, or a type of person, the specified endorseapatlies only to that person or
type of person.




Definitions

The Certificate of Motor Insurance This is a document which is legal evidence of ymsurance. It is part of the contract of
insurance and you must read it in conjunction il schedule, any endorsements and this policylebdk shows who may drive
your vehicle, what they may use your vehicle fod ¢he period of cover. It also shows which velsi@ee insured.

Conditions These describe the responsibilities and procedhatsyou must follow.

Contract of Motor Insurance This is made up of the signed proposal form oestant declaration, this booklet, the schedule, the
certificate of motor insurance, and any endorsesaent

Endorsement(s) These alter your insurance cover.

Exceptions These describe what this insurance does not cover.

Excess This is an amount you have to pay towards eachaglau make under this insurance irrespective ahbla
Period of Insurance This is the period of time covered by this insugnc

Personal belongings Property in the vehicle which you wear or use iergday life which belongs to you or anyone trawgllin
your vehicle.

Schedule The document that shows the vehicles which areéasand the cover which applies. You should reagtit this booklet
and the certificate of insurance.

United Kingdom This means England, Scotland, Wales, Northernritklthe Isle of Man and the Channel Islands. b @isludes
travelling by sea, air or rail between these places

We / Us The Insurance company detailed on your insurandéicate.

You / Your The person named as 'the insured' in the schedulas 'the policyholder' in any certificate of motosurance or
renewal notice that applies to this insurance.

Your vehicle Any vehicle shown in the schedule or describediéndurrent certificate of motor insurance.

Computer system Any computer, data processing equipment media dr thareof, or system of data storage and retrjemal
communications systems network, protocol or pagtebf, or storage device, microchip, integratedudiy real time clock system or
similar device or any computer software (including not limited to application software, operatsygtems, runtime environments
or compilers), firmware or microcode.

Theft Theft, attempted theft or the taking away of theuired vehicle without your consent.
Fire Fire, lightning, explosion or self-ignition.

Road Traffic Act Legislation which includes details of the minimeover for which the motor insurance is requimedhie United
Kingdom.




Types of Cover

Types of Cover Refer to sections shown for relevant cover

Comprehensive (Comp) All Sections

Accidentd Damage, Fire & The (ADF&T) Sections One, Two, Three, Four, Eight, Nine, Tday&n
Third Party Fire & The (TPF&T) Sections One, Three, Eight, Nine, Ten, El¢

Third Party Only (TPO Sections One, Eight, Elev

Fire, Theft & Accidental Damage (FT&AD) Sections Wl hree

Fire & Theft Only (F&T) Sections Three only

Excesses

If an excess is shown in the schedule or on angrmsechent that applies to this insurance, you veillehto pay that amount for each
claim you make.

If more than one excess applies then they are aiivel



Section One - Liability to Others
A Your Liability to Other People We will insure you for all amounts you may be légéhble for in respect of:
O Death of or bodily injury to other people, or
Q0 Damage to their property, up to a limit of £20,@@® for any one claim or claims resulting from amedent arising
from any accident involving the use within the Coigs permitted under this insurance of any vehidéch your

Certificate of Motor Insurance permits you to droreuse.

B Other Persons Liability We will insure the following people for liabilitie® others in the same way as you are insured:
*  Any person you allow to use the vehicle as longas certificate of motor insurance says they can.
*  Any person who causes an accident while they axeliing in or getting into or out of the insureehicle.

d If your certificate of motor insurance allows biess use, your employer or business partner whileaye using a vehicle
for that employer or partner, but not while usingehicle provided by the employer or partner untbss vehicle is shown
in the schedule.

d If anyone covered by this insurance dies, we valler their legal representative to deal with amynes made against that
person's estate.

C Emergency Medical Treatment We will pay for emergency medical treatment afteraacident involving any vehicle which
this insurance covers. The Road Traffic Act saysmuest provide this cover. If this is the only payrmee make it will not affect
your no claims bonus.

By law the person who owns the vehicle must paycts of emergency treatment. They should pasbilifer emergency treatment
to us straight away along with full details.

D Right of Recovery The Policyholder shall repay to the Insurers alihsuaid by them under this section because of the
requirements of any law if the insurers would natébeen liable for those payments under the tefitiiss Policy.

E Legal Fees and Expensdbéwe agree in writing we will pay, subject to @aximum of £5,000,000, for the following legal feéés
they arise from a claim caused by an accidentishadvered under this insurance.

- Solicitor’s fee for representing anyone we insaira court of summary jurisdiction, fatal accidentuiry or coroner’s inquest.

-All legal costs and expenses.

- The reasonable costs of legal services we arrfmgkefending an insured person against a chdrgenslaughter or causing death
by dangerous driving.

F Towing We will insure you while your vehicle is towing aravan, trailer or disabled mechanically propelietiicle while
attached to the insured vehicle or accidentallpctetd from the insured vehicle during the coursejofirney.

Exceptions to sub-section F
We will not be liable:
d If you are being paid to tow caravans, trailerdisabled mechanically propelled vehicles

. If you are towing more than one caravan, trailedieabled mechanically propelled vehicle at theeséime

d If the caravan, trailer or disabled mechanicallppgailed vehicle is not properly attached to youhigle by equipment
made for the purpose

d For loss of or damage to caravans, trailers obtisamechanically vehicles or anything carriedrimo them

G Driving Other Cars If your certificate of motor insurance permits, wél also cover you while you are driving any priga
motor car that you do not own and have not hinetien a hire purchase or leasing agreement. Thisr ewill be Third Party Only.

Exceptions to sub-section G

We will not be liable for:

*  Anyone who does not have a driving licence



*  Anyone who is disqualified from driving

*  Anyone who does not meet the conditions and limoitestof their driving licence

*  Anyone who does not meet all the conditions of ithésirance

*  Anyone who is covered by another insurance

*  Anyone who is excluded from driving or using yoehicle by an endorsement, exception or condition

d Loss of or damage to any property belonging tar(dhe care of) any driver or passenger who is n@kiclaim under this
section

d Death or bodily injury to the person in chargetaf vehicle

d Liability beyond the minimum requirements of thealdrl'raffic Acts for loss of or damage to any cap@perty
belonging to, or in the care of, anyone entitledléam protection under this insurance

This sub-section of your insurance does not apply:
d If you do not have the owner's permission to dtivecar
d For loss of or damage to any car or motorcycleryay be driving
d For any event which happens outside the United #ongy
d If you are covered by any other insurance to ditieecar

d If the vehicle shown in the schedule is no longairg, it has been damaged beyond economical repiiinas been stolen
and you have not got it back.

* Tovans, commercial vehicles, mopeds and motorsycle
d For use to release an insured vehicle if it has lse&zed by, or on behalf of, any government oflip@uthority.

Exceptions to Section One
This section of your insurance does not cover:

. Anyone who does not have a driving licence.

. Anyone who is disqualified from driving.

. Anyone who does not meet the conditions and limoitstof their driving licence.

. Anyone who does not meet all the conditions of ithgsirance.

. Anyone who is covered by another insurance.

. Anyone who is excluded from driving or using théiiete by an endorsement, exception or condition.

. Loss of or damage to any property belonging tar{dhe care of) any driver or passenger who is n@hki claim under this
section.

. Death or bodily injury to the person in chargehsf vehicle.

. Liability beyond the minimum requirements of thea@oTraffic Act for loss of or damage to any vehiole property
belonging to, (or in the care of), anyone entitedlaim protection under this insurance.

. Liability for the death of, or injury to any persanising out of their employment by any person iedwnder this policy
except as required under the Road Traffic Act.

General Exceptions also apply.




Section Two - Cover for Accidental Damage
This cover only applies to the insured vehicle

We will cover you for loss of or damage to the ieglivehicle. This includes its accessories andegpants if you keep these in or on
your vehicle or in your garage.

If the car has been owned by you (or hired to yoden a Hire Purchase Agreement) since new andglthperiod of one year from
the date or its first registration it is either

i Lost by theft and not recovered within 28 dayshef date on which the theft is first reported toars,
ii. Damaged to an extent greater than 50% of its fise{inclusive of tax) at the time of such damage,

we will, subject to your consent and that of otherested parties known to us, replace the can ainew one of the same
manufacture and model subject to availability dreteafter the lost or damaged car shall be theeptppf the insurer.

Section Three - Cover for Fire and Theft Damage
This cover only applies to the insured vehicle.

We will cover you for loss of or damage to the ieglivehicle that is caused by:
d Fire, lightning, self-ignition or explosion
*  Theft, attempted theft

d Taking the insured vehicle away without your pegias

Accessories and spare parts are also covered thslsection if you keep them in or on the insureticle or in your own private
locked garage.

Exceptions to Sections Two and Three

We shall not be liable to pay for:
*  Wear and tear, mechanical or electrical breakd@wvnomputer failure
d Damage to tyres caused by bursts, cuts, puncirésaking unless caused by an accident to theedseehicle

d Damage to ot.oss of televisions, phones, games consoles, eféctnavigation, radar detection or other commuivca
devices not permanently fitted to an insured vehazid which was not part of the manufacturer's iipaton when the
insured vehicle was first registered.

d Compensation for you not being able to use ther@tsuehicle, unless this is provided as an extreefieby this insurance
d Loss from repossessing the insured vehicle andmietyit to its rightful owner
*  The value of your vehicle reducing as a resultashdge, whether repaired or not

. Damage caused by frost in the cooling system, anjes have taken reasonable care to stop the damagpening as laid
down by the vehicle manufacturer instructions

*  Any excess that applies to this insurance.
d Loss or damage to the insured vehicle as a refsittroeone taking it by fraud or deception

. Loss of or damage to your vehicle or its contegtthleft or attempted theft if you have not takeasanable care to protect
it

d Loss of or damage to your vehicle if it has bednuelocked or with the keys in it



d Loss of or damage to your Vehicle relating to theftich has not been reported to the Police

d Loss or damage caused by any government, pubkelocal authority legally taking, keeping or destrayian insured
vehicle.

Section Four - Windscreen / Window Glass

If you have comprehensive cover and windscreenrcisvendorsed on your current insurance schedwewill pay, subject to a
maximum of £1,000, for the repair or replacementhef glass, windscreen or window, and for the refzaany scratching of the
bodywork caused by the broken glass, so long ae tiees not been any other loss or damage to youlfg@u have third party fire
and theft cover, and windscreen cover is endorgegoar current insurance schedule, the maximum vlepay for the repair or
replacement of the glass, windscreen or window,fanthe repair to any scratching of the bodywoakiged by the broken glass, is
£150.

If this is the only damage you are claiming forugymo claims discount will not be affected. Thendscreen / window glass excess
shown on you current insurance schedule will npiyajf the windscreen / window glass is repairethea than replaced.

See current schedule for applicable windscreemdaw glass excess and the certificate of insuréorcapproved repairer telephone
number.

Exceptions to Section Four

If windscreen cover is not endorsed on your curiiestirance schedule it is NOT included. We will pay for damaged sunroofs,
roof panels, lights or reflectors, even if they en@de of glass.

This insurance does not cover the first part ohedaim (excess) if the windscreen/ window glasegaced. Unless the windscreen
is cracked, or shattered or the driver’s visioaffected we will not pay extra for the work to bene outside normal hours.

Section Five - Personal Accident Cover
If you, your spouse or civil partner are under @ang of age at the date of, and are physicallyexdijin, an accident directly involving
your vehicle or while you are inside, getting imtogetting out of any motor vehicle that is not @anleased or hired by you under a

leasing or hire purchase agreement, we will pa@@bjf any of the events shown below occur witthiree calendar months of the
accident, as a sole and direct result of the injury

d Death
d Physical disability which totally and permanenttgyents you from doing any form of paid work
d Total and permanent loss of use of an arm or lexgsing all or part of an arm or leg above the woisankle

d Total and permanent blindness in one or both eyes
Exceptions to Section Five

We will not be liable for any intentional self-imuor suicide or any injury arising wholly or inpdrom natural disease or weakness
in any form, or from the claimant being under thituence of drugs or alcohol, or anything takeinbialed to an extent which would
constitute an offence under the driving laws ofbantry in which the accident occurs, or injurisiag out of the use of the Insured
vehicle for racing or speed-testing. The maximwayatle under this section is £5,000 for any onsgem any period of insurance.
If you (or your spouse) hold any other motor insgepolicy with us, then we will pay the benefitien one policy only.

Section Six - Personal Belongings

We will pay for loss of or damage to rugs, clothanyl personal belongings whilst in or on the indwehicle up to the sum of £200
for any one occurrence.

Exceptions to Section Six

This insurance does not cover:

a) The first part of each claim (excess) if theslosdamage is the result of fire, theft or attesdgheft. The amount of the excess is
shown on your current schedule.

b) Money, stamps, tickets, jewellery, portable auatid/or TV equipment, compact discs, cassettesei@s, documents or securities.
¢) Mobile telephones, office and/ or business emeift, trade goods or samples.



d) Property insured under any other insurance.
e) Theft of property, if carried in an open topconvertible car, unless contained in a locked lbogfiove compartment
f) MP3 Players, computers, game consoles, games sacigssand satellite navigation equipment (unlgtesifas standard).

Section Seven - Medical Expenses

We will pay medical, surgical and dental fees ufh®sum of £250 per person reasonably incurredtfendance on any person
accidentally injured whilst travelling in the ingarvehiclearising out of an incident covered by this policy

Exceptions to Section Seven

None

Section Eight - No Claim Discount

Q If no claim is made under this policy during an token period ending immediately before the datevbith the policy is
renewed, the renewal premium will be reduced iroatance with our current scale. If any fault claiane made during a
period of insurance for which you paid a reduceshpum, the NCD allowed at the next renewal willreeuced by 2
years entitlement for each fault claim.

If the insurance covers more than one car, thdaims discount will apply separately for each car.
No Claim Discount Protection
If No claim discount protection has been appliad till appear on your current schedule.

You will not lose your entitlement to that discounyou renew your policy with us provided not mdhan one claim arises during
the course of the insurance year or not more tharciaims arise in five consecutive years of ineaea

Exceptions & Conditions to Section Eight

If your insurance incorporates Protected No ClaiiscBunt option it does not cover the first pareath claim (excess) for loss or
damage. The amount of such excess is shown inggotent schedule. Your No Claim Discount or Pragddilo Claim Discount will
not be reduced if a claim affects only:

a. Emergency medical treatment as required by the Hioaffic Acts - see Section One

b. A broken windscreen/ window glass - see Sectiorr Fou

No Claim Discount must be must be from a UK privede policy and not have expired over two yearstaethe inception of the new
policy. If this is not the case, please contadbusdvice.

Your No Claim Discount or Protected No Claim Disgbaannot be transferred to anyone else.

Section Nine - Agreed Valuation

Your schedule will state if your policy has beem@msed to agreed valuation. You will need to obtaimaluation certificate from
Adrian Flux Insurance Services Group. These aiie ¥ait one year. In the event of a claim we wiljuest the valuation certificate to
be sent to us.

Exceptions to Section Nine

None

Section Ten - Audio Cover

Audio cover which is applicable is endorsed on youment insurance schedule; this will insure ygaiast loss of or damage to
radio/ audio equipment permanently fitted to yoehicle.The level of cover is unlimited for equipment fidtéo the manufacturer
standard specification for your make and modelasf Equipment not fitted as standard is covered up meagimum of £500 per
incident (after the deduction of any applicableess)



Exceptions to Section Ten

We will not cover loss of or damage to cassettesypact discs, DVDs and the like, phones, two-waljos TV sets, video or DVD
players, games consoles or the like, or sateléteégation equipment, unless fitted as standardbyotiginal vehicle manufacturers.

Section Eleven - Travelling Abroad (EU Extension)

We will extend your cover in the UK to apply to acguntry which is a member of the European Unicsh @amy other country whose
arrangements meet the requirements of and are \agaptoy the European Union, providing that your marent home is in Great
Britain, Northern Ireland, the Channel Islandshe ksle of Man and that your visit is of a tempgnaature, and that the visit is of less
than 90 days unless your certificate of motor insae, or schedule confirm otherwise.

Refer to your current Insurance schedule for guidane on countries which are covered.

Cover includes transit between countries within téreitorial limits by air, rail or recognised seautes which take 65 hours or less
under normal circumstances.

Contact Adrian Flux Insurance Services Group ifaanaed driver wishes to take the insured vehicle abnoithout you (or your
spouse if insured on this policy).

Spanish Bail Bond Spanish Bail Bonds are no longer required for ¥isd Spain. The Spanish Government have signed the
Multilateral Guarantee agreement of the Green Ggstiem, which means that a vehicle registeredenUl{ is guaranteed by the
Spanish Green Card Bureau - OFESAUTO, and in thikely event that a financial guarantee is demandeat guarantee will be
given by OFESAUTO.

Delivery of the Insured vehicleDelivery of the Insured vehicle to the United Kitmgn will be arranged following an insured loss or
damage outside the United Kingdom if it is not lliesto repair such damage economically by thenidéel time of your return to the
United Kingdom.

If the lost Insured vehicle is recovered after Badicyholder’s return to the United Kingdom, theumner will pay the reasonable cost
of delivery of the vehicle to the Policy holder@daess in the United Kingdom.

Payment of Customs dutyThe insurers will insure the Policy holder agailieility incurred by him for the enforced paymeoft
Customs Duty on the insured vehicle after its terapoimportation into any country referred to iristsection, provided that such
liability arises as a direct result of insured losslamage to the insured vehicle.

General Conditions
Car sharing The receipt of contributions as part of a vehaflering arrangement for social or other similappses in respect of the
carriage of passengers on a journey in a vehideréd under this Policy will not be regarded asstituting the carriage of
passengers for hire or reward (or the use of th&leefor hiring) provided that:

. The vehicle is not constructed or adapted to caamye than eight passengers (excluding driver).

. The passengers are not being carried in the cofissbusiness of carrying passengers

. The total contributions received for the journepcerned do not involve an element of profit

PLEASE NOTE: If you have any doubts as to whettmr arangement into which you have entered is @ul/ér the above terms
you should immediately contact Adrian Flux Insu$ervices Group.

Limited Mileage Your current schedule will state whether there lissdriction on the annual mileage on your poli€yhis insurance
has a limit on your mileage you must not exceed thimber of miles. If you do it may result in aimlebeing denied or your
insurance not being valid.

You should contact Adrian Flux Insurance Servicesu if you think you will travel more miles thaoy originally agreed.

Insured’s Duty Your premium is based on the information you gasewhen your cover started and when you renew jtoulir
circumstances change you must tell Adrian Flux lasce Services Group as soon as possible. If ymwtigive us full and accurate
information, your insurance cover may not be validwe may refuse to pay your claim. The persomttay must meet all the
conditions in this document; and all the informatimu have given us must be correct and completeetbest of your knowledge.

You shall pay the premium or any agreed instalrtiegreof on demand.



Claims Procedure

You should notify us as soon as reasonably possibleny accident or claim, and shall with all rezsidle speed provide such
information as we may require.

You shall not pay or offer or agree to pay any nyoae make any admission of liability or settle agigim without our previous
consent.

We shall be entitled in your name to take over, dmdng such period as we think proper have absalohduct and control of, all
negotiations and proceedings which may arise ipe@sof any accident or claim, and you shall gisell necessary information and
assistance. We shall be entitled at our own expéoseke such proceedings as we may think fit imryname to recover
compensation or secure an indemnity from any théndy in respect of any loss or damage coverediibypblicy.

You shall repay to us all sums that we would natehiaeen liable to pay but for provisions of any lahating to third party liability
insurance in any of the territories to which thidigy applies.

In the event of a claim (other than one solely ur&kxtion Four) your annual premium must be paifillito Adrian Flux Insurance
Services Group. This includes payments by instaisnenDirect Debit.

In the event that any premium or credit chargautstanding when a claim is payable, we reserveign to deduct such outstanding
sums from the claim.

Protection of the Insured Vehicle You must take all reasonable steps to prevent @asg/ dr damage and to keep the insured car
efficient and roadworthy. You must allow us attaties free access to examine the insured car.

Provisional Licence Holders Whenever the vehicle is being driven by a Provisidricence Holder who is named/permitted to
drive by the policy, he/she must be accompanie@ loyalified driver who has held a full driving lieee for a minimum of three
consecutive years, and is 21 years of age or over.

Change of Circumstances In the event of circumstances changing you mdetrim Adrian Flux Insurance Services Group. Here are
some examples of changes which must be notified:

*  Achange of vehicle or extra vehicle

*  Any change in what you use the vehicle for

* Al mechanical or cosmetic changes made to theclehi

*  Any new driver whom you wish to cover

*  Any change in the person who uses the insured leethie most.

* Achange of address (including details of whereirisared vehicle is parked overnight).

*  Achange of job by you or any other driver (inchgldetails of where the insured vehicle is parkbdenyou are at work).
This includes getting part-time work or having nork

d Details of any motoring offences which any persiiowaed to drive has been charged with or conviaed

d Details of any person who is allowed to drive theured vehicle and who now suffers from any nemesls or physical
condition.

d Details of any accidents, claims or losses invgvany person allowed to drive, whether they happethe insured
vehicle or any other vehicle.

Administration Charge We and / or Adrian Flux Insurance Services Groegerve the right to apply an administration chatge
new business and renewal, for cancellations andidrterm adjustments.

Reflection Period You may cancel this insurance within 14 days oeidng your policy documents. You can do this btyneing
the Certificate of Motor Insurance to Adrian Flunslirance Services Group at the address shown fibtiteof this policy booklet. If
you choose to do this, you are entitled to a refoinithe premium you have paid for this insuranceré-rata charge will be made for
the period of cover you have had. We will not gy a refund if you have claimed for the total le$san insured vehicle or an
incident has happened where you could make a dtaimntotal loss.



Fraud If you or anyone acting on your behalf makes aefalsfraudulent claim or supports a claim by falséraudulent document,
device or statement, this policy shall be void gad will forfeit all rights under the policy. In sh circumstances, we retain the right
to keep the premium and to recover any sums pattidoway of benefit under this policy

CancellationsYou may cancel this insurance at any time by wgitm Adrian Flux Insurance Services Group and sentliem your
current certificate of motor insurance. If theres lmot been a claim in the current period of insceanve will refund part of your
premium on a pro-rata basis. We calculate the yiomehave been covered by this insurance from the tthe insurance started to the
date your certificate of motor insurance is recgive

We, or Adrian Flux Insurance Services Group, maycehthis insurance by sending you seven daystadt your last known
address. If this is done we will refund part of ypuemium for the period of insurance remainingmafhe cancellation date. If we, or
Adrian Flux Insurance Services Group, cancel thésiiance because you have not paid the premiurtimenwe will not refund any
part of the premium you have already paid.

Choice of Law

Unless you or we agree otherwise:

(a) the language of the policy and all communiceticelating to it will be in English; and
(b) the law of England will apply to the policy

Automatic Renewal

If you pay your premium by instalments to AdriamFInsurance Services Group your policy will becewdtically renewed, unless
we advise you otherwise prior to your renewal. Aawal invitation will still be issued. This ensutbat your vehicle remains legally
insured.

If you do not wish to renew the policy, please asttAdrian Flux Insurance Services Group beforerdrewal date. If you are
paying by instalments and Adrian Flux Insurancevi8es Group do not hear from you, the policy wél dutomatically renewed and
monies will be deducted.

General Exceptions
Your insurance does not cover the following:

The vehicle is:
d Being used for a purpose for which the vehicleasinsured
d In the charge of anyone who is not described ircthreent certificate of motor insurance as a peestitled to drive
d In the charge of anyone who is excluded from dguiy an endorsement
d Being driven by anyone who does not have a validrdy licence

d Being driven by anyone who is disqualified fromwvifrg, who has not held a driving licence or whgiisvented by law
from holding one

. Being driven by anyone who does not meet the temdsconditions of their driving licence
d Being used while in an unsafe condition
d Being used without a current Department of Transtest (M.O.T) certificate if one is needed

d Being used in or on restricted areas of airportaidields or military bases. We will not pay fonyaclaim involving an
aircraft that happens within an airport or airfield

or
*  Any liability that you have agreed to accept unlgms would have had that liability anyway

*  Anyone who does not meet all the conditions of ithésirance

*  Any accident or injury, loss or damage caused dyrectindirectly by:
1. War, invasion, act of foreign enemies, hostiéitor 1. warlike operations (whether war be dedlarenot), civil way,
rebellion, revolution, insurrection, civil commati@ssuming the proportions of or amounting to atsing, coup, military
or usurped power, except where it is necessaryett the requirements of the relevant Motor Insuzdraw.



2. Riot or civil commotion occurring elsewhere thanthe United Kingdom, except where it is necegsarmeet the
requirements of the relevant Motor Insurance Law.

3. Any act of terrorism which means an act, inaligdbut not limited to the use of force or violeraral/or threat thereof,
of any person or group(s) of persons, whether @aione or on behalf of or in connection with amgamisation(s) or
government(s), committed for political, religioudeological or similar purposes including the iriten to influence any
government and/or to put the public, or any seabithe public, in fear.

4. Earthquake.

This also excludes loss, damage, cost or expensbatsoever nature directly or indirectly causedrbgulting from or in
connection with any action taken in controllingeyenting, suppressing or in any way relating to efrityre events listed in
1 to 4 above.

Any liability, loss or damage that happens outsideUnited Kingdom (apart from cover included iots®n eleven).

Any proceedings brought against you outside theddniKingdom, unless they result from using the iedwehicle in a
country for which we have agreed to extend thisrasce cover.

Any liability, injury, loss or damage caused dibgair indirectly by: pollution or contamination, less the pollution or

contamination is directly caused by one inciderd apecific time and place during the period ofifasce and is sudden,
identifiable, unintended and unexpected. The golutaused by one incident will be considered teehaccurred at the
time the incident took place. This exception doesapply if any compulsory motor insurance law sagsmust provide

cover.

Mechanical, electrical, electronic or computer fayfiailures, breakdowns, breakages or malfunctions

Any injury, liability, accident, loss or damage \ehyour car is with a member of the motor tradesenvicing or repair, or
on their premises.

If the vehicle is unoccupied and the ignition keyard is in or on your car.
Loss or damage resulting from deception.
If the vehicle is used on any airport/airfield wia¢he public has no access.

Any loss, destruction or damage resulting direfrityn pressure waves caused by aircraft or othealadevices travelling
at sonic or supersonic speed.

Any loss or destruction of or damage to any prgpertany resulting loss or expense or any legélility, directly or
indirectly caused by or contributed to or arisingnfi, or

A. any legal liability of any nature directly ordimectly caused by or contributed to by or aridirggm:

i. ionising radiation or contamination by radioai$i from any irradiated nuclear fuel or from anyafear waste from the
combustion of nuclear fuel, or,

ii. the radioactive toxic explosive or other hazarsl properties of any explosive nuclear assembhuolear component of
it.




Claims

How we may pay your claim

We may:

Pay for the damage to be repaired; or

Give you an amount to replace the lost or damagéitie or item; or replace your vehicle or any item

If your policy is 'Agreed Value' (this will be ended on your current schedule if applicable) thatmee will pay is the value of the
insured car as stated on the current records lyeitiian Flux Insurance Services Group providingttsuch valuation is in force and

has been reviewed during the 12 months immediatelgeding the date of the loss or damage.

Where a valuation has not been reviewed by Adriar Fisurance Services Group during the 12 montimeediately preceding the
date of the loss or damage, the maximum amountyayell be:

i) The value of the insured car as stated on t#estaaluation issued; or

ii) The market value of the insured car immediatefior to such loss or damage whichever is the tobg not exceeding your
estimated value as recorded by us.

If your policy is Not 'Agreed Value' the most welvpay will be:
the market value of your vehicle just before tteslor damage (including its accessories and spafs) por

the cost of repairing the vehicle

We will not pay the claim and all the cover undee policy is forfeited if you or anyone acting oouy behalf makes a claim under
the policy knowing the claim to be false, fraudtlgmflated or supported by fraudulent documentsf the loss or damage is caused
by your wilful act or with your connivance.

Unavailable Parts or accessories

If any lost or damaged part or accessory is nodorgailable, the most we will pay will be the cesbwn in the manufacturer's last
price list, and the reasonable cost of fitting.

We will not pay for the whole cost of any repaireplacement that leaves your vehicle in a betiedition that it was before the loss
or damage. If this happens you will have to pay pathe cost of repair or replacement.

Financial interest If your vehicle is part of a hire purchase or legshigreement or belongs to someone else, we withally settle
your claim with the vehicle's legal owner.

Repairs after an accident or theft If you cannot drive your vehicle after an accidentheft that is covered by this insurance, we
will pay the reasonable cost of protecting it amttigg an authorised agent to take it to the néangtable repairer or another safe
place. We will also pay for it to be brought backybur address shown in the schedule.

Unless we agree first, we will not pay the costio§ transport outside the country in which the dgerar loss occurred.

You should not move the vehicle if this could cafuséher damage. We will not cover you for any dgmaaused in this way.

We may arrange a safe place to keep your vehicile vtls waiting to be repaired or disposed of.

No new part or accessory should be ordered onlyelalf or supplied to you unless we agree first.

If we think that the estimate for repairing youhiae is unreasonable, we may ask for your vehi@igo to another repairer.



Total loss (Write off) If we choose to pay you the market value of youricle or the agreed value (if applicable) you maestd us
the certificate of motor insurance, the vehicleistgtion document and Department of Transport(fd€T) certificate if the vehicle
needs one, before we pay your claim. Once you aceemffer, this insurance will end for that vekicThe vehicle then becomes the
property of the insurer. If we choose to treatryeehicle as a write off, we may move it somewtsate.

Windscreen Damage Refer to your current schedule and section fouteoms. Remember to ask if your windscreen carepaired
as this can save you money.

How to make a Claim

If you are involved in an accident, you must stof ask the other people involved for the followinfprmation:
Their names and addresses

Their insurance company's name and address arits@étdneir policy or certificate number

Vehicle registration numbers

The names and addresses of all witnesses

Do not admit or imply that you are to blame or otfe pay for anything

Do not sign anything at the scene of the accident.

Make a rough sketch of the accident scene showiagosition of the vehicles before and after thedent. Include the positions of
any parked vehicles, lampposts, telegraph polesaruh.

Notify us as soon as possible using our claimspieted on the schedule.

You should send any letters or documents you rec@dout the accident to us as soon as possiblemistinot reply to them.
What to do after a theft

Report the theft to the police immediately and makete of their crime book reference number.

If you know where the vehicle is, make sure that ftafe and secure.

Notify us as soon as possible using our claimspimeted on the schedule.

How to make a claim for damage to your vehicle

Notify us as soon as possible using our claimt@ephone number printed on your Certificate ofihasice.

We have recommended repairers around the countygivie a fast, reliable and professional repaiviser

If the insured vehicle cannot be driven, we willkmarrangements for an independent engineer tododtke vehicle. The engineer
will arrange for a recommended repairer to colteetvehicle, unless it is damaged beyond repair.

While the insured vehicle is being repaired, thgamer may give you a free courtesy vehicle, sulieavailability.

After the insured vehicle has been repaired thairepwill return it to you in a clean and tidy btion.




Our Promise to You

We aim to give you a first class service.

Complaints Procedure

Our aim is to get it right, first time every timg.we make a mistake, we will try to put it rightgmptly. If you, the insured, are
unhappy with the service that has been provided,symuld contact Adrian Flux Insurance Servicesu@rat the address at the back
of this booklet. Adrian Flux Insurance Services @ravill confirm to you within five working days, #t they have received your
complaint.

If your complaint is against the insurer, AdrianFInsurance Services Group will provide you witktadls so that you can contact
the Chief Executive of the insurer identified inugeurrent Schedule and Certificate of Motor Insee If Lloyd's is stated on your
Certificate of Motor Insurance, you may contactirttedvisory department if you remain dissatisfiedhwthe response of the
Managing Agent.

Contact details are:

Policyholder and Market Assistance
Lloyd’'s Market Services

One Lime Street

London

EC3M 7HA

Within four weeks, you will receive either a fin@sponse or an explanation of why the complaimas yet resolved, plus an
indication of when a final response will be proxdde

Within eight weeks, you will receive a final resgeror, if this is not possible, a reason for thaydplus an indication of when a final
response will be provided.

If Adrian Flux Insurance Services Group, the insweLloyd’'s Complaints Department have given yotiral response and you
remain dissatisfied, or if the complaint has narbsettled after eight weeks, you may refer theptaimt to the Financial
Ombudsman Service (FOS).

Financial Ombudsman Service
South Quay Plaza

183 Marsh Wall

London

E14 9SR

Telephoned845 080 1800

Financial Services Compensation Scheme
If we were unable to meet our obligations you migatentitled to compensation under the Financiali&es Compensation Scheme
(FSCS). Further information about the Scheme idahla from the FSCS website at www.fscs.org.ukyralling us.

Endorsements

The following endorsements only apply if the relevaumber appears in your current schedule.

001 Anti-Theft Warranty — Immobiliser

We will not pay for loss of or damage to your véhicaused by theft or attempted theft unless yetdnicle has been fitted with an
approved immobiliser recognised by us and you fedivihe keys, accessories and proof of installatibthe immobilising system.
The system must be on and working whenever youicleis left.

002 Anti-Theft Warranty - Tracking device

We will not pay for loss of or damage to your véicaused by theft or attempted theft unless yednicle has been fitted with an
approved Tracking device recognised by us and yoe fall the keys, accessories and proof of insi@atiaof the tracking system. The
system must be on and working whenever your vefsdift.

003 Limited Mileage

The annual mileage is restricted to the amountit#snishown next to the endorsement on the schedule.

004 No Refund of Premium

Under the General Conditions Section of the pdhiogklet referring to the 'cancellation scale' thideleted, there is no return
premium in the event of cancellation.

005 Garaging Endorsement



The vehicle must be kept in a locked and securddibg overnight when the vehicle is within a rasliof half a mile of:

i) your private dwelling place
i) or at any other address where your vehicleoismally kept which has been specifically agreediby

006 Vehicle Laid Up Cover (Damage, Fire & Theft)

The cover granted by the contract is restrictedD#mnage, Fire and Theft only defined in section Taval Three of the policy
document. Subject other wise to the terms, cormditeind exceptions of this policy.

007 Vehicle Laid Up Cover (Fire & Theft)

The cover granted by the contract is restricteféite and Theft only as defined in section Threthefpolicy document. Subject
otherwise to the terms, conditions and exceptidrikie policy.

008 Suspension of all cover

All cover under this document is suspended untthier notice.

009 Indemnifying the Police Authority - premises oly

We will provide indemnity under section one of tipiglicy to the Police authority you are employed Wilst the insured car is
entering, leaving or standing in or about any psasiunder your employers authority, provided tloat yemployer is not entitled to
indemnity under any other policy and complies wiith provision of this Policy as applicable.

010 Civil Servants - Official Business Use

We will indemnify within the terms of the Publicdbility section of the Civil service, by whom yoteaemployed (hereinafter called
the employer) in the event of an accident occurvihigst any vehicle in respect of which indemnisyprovided by this policy (other
than a vehicle belonging to the employer) is beisgd by you.

Provided that:

The employer is not entitled to indemnity under ather policy.
The employer shall as though he were the insuredreb, fulfil and be subject to the terms, exceystiand conditions of this policy.

011 Official Use

This insurance also covers your vehicle while ibéng used to carry passengers for which you vecan allowance from public
funds.

012 Excludes To and From Work

The cover granted by the contract will not applyilesihe person/s stated are using your car foretliag to, from, at, or in
connection with, that person's place of educatidousiness.

013 Accidental Damage, Fire and Theft and Maliciou®amage Excess

If you claim for any damage to your vehicle, youl we responsible for the excess amount shown toetkte endorsement number on
the schedule.

014 Accidental and Malicious Damage Excess

If you claim for any damage to your vehicle, youl e responsible for the excess amount shown teetkte endorsement number on
the schedule.

015 Fire and Theft Excess

If the insured vehicle and or its accessories g@agesparts, are lost or damaged under section dfirgae policy, you will be required
to pay the amount shown next to the endorsemetitoachedule.

016 Audio and Communication Equipment
The cover for loss or damage to the insured vehieladio and communication equipment (under sed#iorof this policy) is up to

the value shown next to the endorsement on thedsthéor any one claim. The excess applicable &t under this section is
shown with the endorsement on the schedule.



017 Windscreen cover

We will pay for the cost of replacement of a brokeindscreen or windows of the insured vehicle urststion four of the policy.
You will be liable for the excess shown next to émelorsement on the schedule. The claim procedura Windscreen and amount
covered is detailed on the back of your schedule.

018 Exclude Personal Accident Benefits

Section five of this policy does not apply

019 Excludes Personal Belongings

Section six of this policy does not apply

020 Excludes Medical Expenses

Section seven of this policy does not apply

021 Excludes Driving Other Cars Benefit

Section one G. of this policy does not apply

022 No Claims Bonus clause deletion

The No Claims Bonus clause under section eight@Pwolicy contract is deleted.

023 Agreed Valuation

Section nine applies to this policy

024 Caravan Endorsement
Section six (Personal Belongings) of your policdédeted and replaced by the following:

We will pay up to a total of £1,000 for awningssgg/linders and generators, or up to £2,000 fosgel belongings, linen, cutlery,
utensils, furnishings, clothing and other campiagipment, used in connection with your vehiclehiéy are lost or damaged as a
result of accident, fire, theft or attempted thedlving your vehicle.

The most we will pay under this extension for aimglke article is £1,000.
The most we will pay under this section is £2,000.

This cover does not apply to:
* money, stamps, tickets, documents, securitiesllewyefurs or bicycles;
* goods or samples connected with your work;

* loss or damage while the motor caravan is not dedupy any person unless all the doors and windwave been securely
closed or locked; or

¢ the first £25 of each and every claim. This amadsiiih addition to any other amount that you mayehtvpay under this
insurance.

If this endorsement applies, you must adhere téaf@wving conditions:

*  You must keep an efficient fire extinguisher in yoehicle
d Hiring of the vehicle to any person is not covebgdhis insurance.




